
PAYMENTS, REFUNDS AND RESCHEDULE POLICY 
 
Pric ing  a nd Pay ments:  Yo u  ca n  pu rcha se On l ine  Cou rse s of  yo u r ch o ice  fo r a ny  ca te go ry (ie s) o f  co ntent  

by following instructions on the Platform and making the payment applicable for the Courses you intend to 

purchase. 

 
Plea se rea d the below terms a pplica ble for the purcha se of your Courses. The below terms a re to be 

read with any other terms communicated to you at the time of purchase of your 

Courses/Subscription: 

a . You agree to pay all course fees and charges that are attributable to your account on the 

Platform and that you are solely responsible for payment of these fees and charges. The 

Subscriptions are payable in full and in advance and are valid until the completion of the 

a pplica b le  Sub sc rip t ion  Pe riod  o r u nt il o th e rwise  ca n ce lle d  o r te rm ina ted  in  a cco rda nc e  with  

the terms of this Agreement. 

a . If you have specifically authorized us, then the payments for the applicable 

Subscriptions/courses are automatically charged at the beginning of each billing period, 

unless you withdraw your authorization or submit a cancellation request to us directly  

through your account prior to the start of the billing period or in writing v ia email to the 

address specified in the ‘Contact for User Support/Queries’ section below. 

b. If you have not made the complete payments for your Courses, we may restrict / suspend 

your access to the Platform until your account becomes current and paid in full. 

c. We reserve the right to pursue the fee owed to us using collect ion methods which ma y 

inc lud e  cha rgin g o th e r pa ym en t  m eth od s on  f ile  with  u s a nd/o r re ta in in g c o llec t ion  a gen c ie s  

or legal counsel. 

d. You r pa ym en ts to  ULea rn -Edu  sha ll be  subjec t  to  a pp lica b le  ta xe s inc lud in g w ith out  lim ita t ion  

Goo d s a nd  Se rv ic e  Ta xe s ( GST)  a n d  Va lu e  Ad de d  Ta x e s (V A T)  o r oth e r sim ila r ta xe s a s ma y  

be  a pp lica b le  in  yo u r c oun try  of  re siden c e/f rom  wh e re  yo u  ha ve  c rea ted  you r  a c cou nt  o n  th e  

Platform/ purchased the underlying Subscriptions. 

e. We reserve the right to change/revise the pricing of the Subscriptions/Courses already 

rec e iv ed  by  u s, we  wi ll im p le me nt  th e  p rice  cha n ge s du rin g the  n ext  b ill in g p e riod o r ren e wa l  

of the Subscriptions. 

f. We further reserve the right to offer custom plans and pricing (including discounts and / or 

sp ec ia l off e rs) in  a dd it ion  to  wha t  is  off e red  on  th e  P la t fo rm , wh ich  in c lude  off e rin g cu sto m  

billing and payment terms, that are different from our standard terms. 

g. We  u se  th ird -pa rty  pa ym en t ga te wa y s a nd/o r a ggre ga to rs  to  p ro ce ss  pa y men ts a pp lica b le to  

the  Se rv ic e s off e red  b y  u s. Th ird -pa rty  pa y men t  ga te wa y (s) ma de  a va ila b le  to  you  ma y  va ry  

depending on the Subscriptions/courses you choose. Simila rly, we have also enabled 

integration of third-party payment providers to facilitate better payment options to you, 

which may vary depending on your territory or the Subscription/courses you choose. 

Third-party payment gateways/aggregators and third- party payment providers shall 

collectively be referred to as “Third-Party Service Providers”. 

 

The Third-Party Service Providers may also charge you fees to use or access their services 

and may require your Personal Information to complete any transaction for the Platform. 

Further, to facilitate completion of your payments to us through the Platform or avail the 

pa ymen t  opt ion s  p ro v id ed  to  y ou , you  ma y b e red ire cted  to  a n  e xte rna l we b site  o pe ra ted  b y 

the Third-Party Service Provider. We cannot and do not (i) guarantee the adequacy of the 

privacy and security practices employed by or the content and media provided by the 

Third -Pa rty Service Provide r or its respective website s or (ii) control collect ion or use of your 



Personal Information by such Third-Party Service Provider. Hence, prior to using any 

se rv ice s offe red  by  a  Th ird -Pa rty  Se rv ic e  Prov id e r, we  su gge st  tha t  you  rea d  the ir te rm s a nd  

conditions, privacy policy and other policies, that may apply, to understand their terms of 

usage and to understand how your Personal information is being processed. The Company 

(ULearn-Edu and ULearn-Edu Pvt Ltd.) is not affiliated to any Third-Party Service 

Provider and neither Company nor any of the Third-Party Service Provider are agents or 

employees of the other. 

 

Further, pursuant to the payment option you may choose, you may be required to enter into 

a  sepa ra te  a gre e men t  with th e re leva n t Th ird -Pa rty  Se rv ic e Prov ide r. Th is a gree men t  with  th e  

Third-Party Service Provider is an independent contract/agreement between you and such 

Third-Party Service Provider and “ULearn-Edu” shall in no manner be a party to the 

same. “ULearn-Edu” is only facilitating various payment options to you and is not 

offering the payment by itself in any manner. 

h. You  a gree  tha t  yo u  a re  so le ly  re sp on sib le  f o r a ll cha rge s tha t  o ccu r th rou gh  su ch  Th ird -Pa rty  

Service Providers and acknowledge and agree to indemnify, defend, and hold harmless 

“ ULea rn -Edu”  it s lic e nso rs, th e ir a ff ilia te s, a nd  the ir re sp ec t iv e  off ic e rs, d irec to rs, e mp loy ee s,  

and agents from any loss arising out of or related to the use of the Platform or any purchases 

made through the Platform. This obligation will survive your use of the Platform and 

te rm ina t ion  of  you r Agre e me nt  w ith u s. Fo r pu rpo se s of  the  P la tfo rm  Te rm s, “ Lo ss”  m ea ns  

all losses, liabilities, damages, awards, settlements, claims, suits, proceedings, costs, and 

expenses (including reasonable legal fees and disbursements and costs of investigation, 

lit iga t ion , sett le m ent , ju d gm en t , inte re st , a nd  p ena lt ie s). “ U Lea rn -Edu ”  sha ll not  b e  lia b le  

to you for any claims arising out of any act or omission on the part of the Third-Party 

Service Prov ide r(s) in c lud in g, but  no t  lim ited  to , a ny  lo st , sto le n , o r in co rre ct ly  p roc e ssed  

pa ymen ts. “ U Lea rn -Edu ” exp re ssly  d isc la im s a ny re spo nsib il ity  a nd lia b il ity  fo r a ll se rv ice s 

provided by the Third-Party Service Provider(s). 

i. Please note that all Subscription payments are collected by “ULearn-Edu” only through the 

Platform and not through any third parties (except Third-Party Service Provider(s)). We do 

not usually authorize any third party (except Third-Party Service Provider(s)) to collect 

monies on our behalf; however, if we have authorized any third party then such third party 

wi ll  ha ve  re ce ive d  a  writ ten  a u tho riza t ion  f ro m  “ ULea rn -Edu”  e ith e r by  wa y  o f  a ny  a gree me nt  

or an authorization letter. Kindly verify with such a third party before you make any 

payments to them, alternatively, you can always check with us by writ ing to us at email 

address provided under the ‘Contact for User Support/Queries’ section below. 

j. Further, “ULearn-Edu” is solely authorized to offer discounts / offers, if any, on the 

Subscription/Courses prices. These discounts / offers are communicated on the Platform or 

via direct communication to you from “ULearn-Edu” via email, SMS, phone, or such 

other means of communication, and can be availed only through the Platform, unless 

otherwise spe c if ica lly  com mu n ica ted  by  “ ULea rn -Edu” . Oth e r tha n  “ U Lea rn -Ed u” , no  p e rson , 

inc lud in g without limitation, Content Providers, or any third-party platform, are allowed 

to offer any discounts on the Subscription prices offered on the Platform. “ULearn-Edu” 

shall not be lia b le  fo r a n y  c la im s a risin g f ro m  su ch  una utho rize d  d isco unts /  off e rs o ffe red  by  

a ny pe rson  (including any third- party platform or Content Provider), other than “ULearn-

Edu”. 



Thank you for buying a course with us. We want to make sure that our customers have an 

exceptional learning experience online. As with any online purchase experience, the below are 

the terms and conditions that govern the Refund Policy. When you buy a course on the 

https://www.ulearn-edu.com/ you agree to our Privacy Policy, Terms of Use and the 

conditions covered below. 

Type of Course 
 

 
1. Explore Courses: 1-month long program in either the Business, Technical or Creative field as 

mentioned on the website of the company. 

 
 

Refund Policy 
 

 
Refund and Rescheduling Policy. 

 

If you choose to enroll in any Course offered by ULearn-Edu, you agree to be bound by all 

the terms and conditions below. The terms for refunds and rescheduling are different for 

Explore Courses and Exp lo re  Courses resp ec tive ly . You  a re  encouraged  to  v iew the  de mo con ten t 

for the  resp ec tive Cou rse befo re  choo sin g to  en ro ll in such  Cou rse since  ULearn -Edu sha ll no t be  

liab le to  refund any amount on the grounds of dissatisfaction with quality of content, delivery, 

teaching and other such similar grounds. 

Explore Courses Refunds and Rescheduling 
 

1. ULearn-Edu will not issue refunds for any purchases made on the website and any 

payment made in order to enroll in any Explore Course is deemed to be final and no 

claim of refund can be raised under any circumstances unless expressly provided for 

within this Refund Policy. 

2. If you choose to book a slot in any Explore Course by partial payment of a token 

amount, you shall under no circumstances be entitled to any refund of the same. The 

outstanding amount for Course enrolment must be paid within 30 days of the partial 

payment and until the full amount is paid, ULearn-Edu shall not provide access to the 

Course. Your seat on the Course, however, shall be blocked and kept on hold for the 

duration of this period. If the full payment is not made within the 30-day period, the 

token amount shall stand forfeited, and you shall not be entitled to any adjustment or 

refund of the same. 

https://www.ulearn-edu.com/


3. If after enrolling into any Explore Course, you are unable to attend the Course before 

the program’s commencement then you may reschedule your Course before the first 

of respective scheduled month. 

4. If the course has commenced, you may request for rescheduling if the 

mentee/Learner/Candidate has completed less than 35% of the selected 

course /p ro gram. The  reschedu lin g will be  sub jec t to  th e  ve rif ica tion  d one  by  th e suppo rt  

team of the company. 

Explore Courses Refunds and Rescheduling 
 

1. ULearn-Edu will not issue refunds for any purchases made on the website and any 

payment made in order to enroll in any Explore Course, whether full payment or EMI, 

is deemed  to  b e  fin a l and  no  c la im of refun d can  b e ra ised  un der any  c ircu mstan ces un less  

expressly provided for within this Refund Policy. 

2. In cases wh ere th ere is cance lla tion of EMI, the  liab ility  for pay men t of  insta lmen ts sha ll  

re st co mp le te ly  with  the  EMI p artn ers of  you r choo sin g and  ULearn -Edu  sh a ll no t pro v ide  

any concession or reduction in lieu of the same. 

3. If you choose to book a slot in any Explore Course by partial payment of a token 

amount, you sha ll under no  c ircu mstances b e en titled  to any refun d of the same. The  

outstand in g amount for Course enrolment must be paid within 30 days of the partial 

payment and until the  full amou n t is pa id, ULearn -Edu sha ll no t p rov ide access to  the  

Course . You r sea t on the Course, however, shall be blocked and kept on hold for the 

duration of this period. If the full payment is not made within the 30-day period, the 

token amount shall stand forfeited, and you shall not be entitled to any adjustment or 

refund of the same. 

4. If you have received any Placement opportunity from ULearn-Edu and have chosen to 

discontinue or leave the engagement, or if you have received a Placement opportunity 

independently and without the assistance of ULearn-Edu you shall also not be entitled 

to any refund. 

5. If a Mentee/Learner has enrolled for a Explore Course and due to unforeseen and 

severe circumstances (unforeseen and severe circumstances will be decided by the 

grievance redressa l co mmittee of ULearn -Ed u Pv t Ltd ), a re un ab le to mee t course  

requ iremen ts, Men tee may  be a llo wed  to op t fo r a  ‘Pause’ in  the sa id cou rse/pro gram tha t 

will pu t y our p a rtic ipa tion  in the Course on hold for a specific time period. It is 

clarified that each and every Mentee/Learner who opts for pause, shall be required to 

submit a valid 



proof /docu men ts  fo r seek in g p ause in  the  Exp lo re Cou rses and  ULearn -Edu  af te r 

look in g a t the do cu men ts will app rove  o r d isapp rove  the same. No pau ses will be  

accepted without a valid document/proof. The decision of the ULearn-Edu will be final. 

6. A max imu m of on e (1 ) Pause can b e requ ested by  each en ro lled Mentee  in an Exp lo re  

Course  and the Learners/ Mentees will only be granted/allowed to start/unpause within 

one of the next 3(three) consecutive cohorts of the said Explore Course. 

 
Dispute Redressal 

Any dispute arising out of or in connection with the refund, shall be communicated through 

written  email by  the  men tees/lea rners to  the  co mpany ’s suppo rt team. The  co mpany  will prov ide  

support and will resolve the dispute amicably. However, if the dispute could not be resolved by 

the support team, the Mentee/Learner can ask the support team to refer the case/dispute to the 

“Dispute Redressal Committee” or can directly mail at support@ulearn-edu.com Moreover, 

the decision of the committee would be final. 

It is clarified that the Learner/Mentee can only reach the “Dispute Redressal Committee” after 

he/she has approached the support team of the Company.    

 

Contact for User Support/Queries 
 

ULearn-Edu aims to provide a seamless learning experience to the students but if you are not 

satisfied with course quality or for refund or rescheduling, kindly contact us at 

support@ulearn-edu.com for the redressal of the issue from your registered email. 

 
DISCLAIM ER : 

All refunds and resch edu lin g will be  dec id ed on  a case -to-case b asis by  ULearn -Edu. Th e f ina l 

decision will be taken by the team/committee of ULearn-Edu dealing with the refund and 

rescheduling part. No one has a right to seek parity in cases of refund and rescheduling. Any 

false declaration made by any candidates/mentee while opting for courses will make the 

candidates/mentee ineligible for services provided by ULearn-Edu. 
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